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editorial

Happy New Year to all 
our readers.

If you’re still drawing up 
your list of New Year’s
resolutions, there’s one you
might want to put at the top 
of the list – making your
business premises more secure.

Doing everything you can to
prevent a break-in will give you
great peace of mind and ensure
that someone else doesn’t
benefit from all your hard work.
We share some tips on how to
shore up your security inside.

2006 saw the introduction of
significant legislation affecting
employers, and those running
small businesses have borne the

brunt of some of it. The
Employment Equality (Age)
Regulations 2006 that came 
into force from October have
prompted some employers 
to question how they should
comply with the new rules 
in practice and where the
boundaries lie. We shed 
some light on page 11.

2007 will bring further 
legal changes, including a ban
on smoking in most workplaces
in England and Wales and
extensions to maternity and
paternity rights. Find out more
about how this forthcoming
legislation might affect you, 
also on page 11.

If you’re planning to expand 
in 2007, you’ll know how
important it is for a business 
to make sure it employs the 
right people for the job. 

How you carry out interviews
when choosing potential new
recruits can mean the difference
between getting the ideal
candidate and hiring someone 
who won’t prove up to the job. 
We give you some guidelines on
asking the right questions on the
centre pages.

We also showcase some of our
more unusual fellow customers,
and hope you enjoy reading 
about them.

Whether you’re one of our
featured customers or not, 
we wish you all every success 
in 2007.

From all at Spacia

Top of the to do list

« insight

If you’d like to be featured 
in a future issue of insight,
please contact the
magazine’s editorial team 
on 020 7922 5643, email
insight@abcomm.co.uk 
or write to the magazine 
at insight, AB Publishing, 
24-26 Great Suffolk Street,
London SE1 0UE. 

Having your business
featured in insight could be 
a good way to raise your
profile, and it’s completely
free. We’re always looking
for businesses to feature as
one of our tenant profiles, as
well as your opinions on the
latest small business news
and Spacia-related issues.

Inside your issue

6-7 Questions, 
questions
Is your interview technique 

up to the job?

10 Customer profiles
Meet some more
Spacia customers

11 Law and order
Round-up of recent and
forthcoming legislation

12 Job profile
A day in the life of
estate manager
Maarten Beunderman

4 Asbestos advice 
Your responsibilities for
managing asbestos

5 Say cheese
Tour a photography 
studio in Leeds

8-9 Crime crackdown
Make your premises 
more secure

Contact us
If you have a question 
or would like to raise an
issue about your Spacia
property, please call us
on 0800 830 840

 

‘
‘

Doing everything you can to prevent a break-in will give
you great peace of mind and ensure that someone else
doesn’t benefit from all your hard work
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news

The Queen’s speech at the state
opening of Parliament in November

contained references to several
forthcoming bills and policies that could
affect small and medium-sized businesses.

One that’s already received a lot of
publicity when it was published on 
1 December is the report by Sir Rod
Eddington, the government’s 
specialist transport advisor, on the 
future of Britain’s transport needs, in
which he expressed support for a road
charging system.

This could impact particularly on
businesses that need to transport goods 
or those with sales people or engineers
who need to visit customer premises.

Impractical
In many cases, it may be impractical 
for such businesses to use alternative
means of travelling to their customers,
such as rail. Those small firms that have
little choice but to use the roads could
suffer disproportionately as bigger
businesses are more able to absorb 
the cost of road charges.

Nick Goulding, chief executive of the
Forum of Private Business, a pressure
group representing around 25,000 UK
businesses, said: “Any road charging
system for business must take into
account that their ability to adapt to 
a changing transport infrastructure is
dependent on size and sector. It may 
be easy for Tesco to utilise the rail
networks, but a local trader on the
outskirts of a major city may find it
difficult to avoid costly charges.

“If a road charging system were
introduced now, it would become just
another tax for businesses and their
workers because they have little choice.”

Good and bad
Other items announced include a bill
providing for reform of local government,
a bill for the long-term reform of pensions
and a climate change bill.

Carol Undy, national chairman of the
Federation of Small Businesses, said: “As
usual, the speech contained both good and
bad proposals from the government. Small
firms employ more than 12 million people
and the government will need to keep the
interests of our members in mind if it is to
protect the economic future of the UK.”

Scoresby
Street almost
complete

All five units in the Scoresby Street development near London’s 
South Bank, plus the kiosk that forms part of the development, 

are under offer.
The development is due for completion in mid-January. It marks the

latest phase of the refurbishment of the viaduct between Waterloo East
and London Bridge stations, following on from the completed successful
Wootton Street and Joan Street developments.

The arches total 10,900 sq ft and will be for office, light industrial or
storage use. They feature the same external specification as the nearby
Hercules Road development (pictured above) completed recently and also
fully let.

There is also a 150 sq ft kiosk on Blackfriars Road that was part of the
former South Eastern Railway’s original Blackfriars station. It has been
restored by the Railway Heritage Trust with contributions from Network
Rail, the Cross-River Partnership and London Borough of Southwark. 

How the Scoresby Street arches will look when completed in January.

Road charging
a step closer?
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tenancy issues

Who is responsible?
The dutyholder is the person responsible for maintaining and 
repairing all or part of a property, or who has control of the 
building. That could be the occupier or the owner.

If you control or have information about the building, you must 
co-operate with the dutyholder.

What do I need to do?
If you are a dutyholder, you must:

• Find out whether your building contains asbestos, and 
what condition it is in

• Assess the risk, for example, is it likely to release fibres?

• Make a plan to manage that risk.

Where do I start?
• Do a desktop study to check out what you already know about

your buildings – look at plans and other documents

• Contact anyone else who may already have useful information
about the building, such as a surveyor, architect or contractor

• Carry out an inspection yourself, or hire a specialist to do so 
and analyse any samples

• Record the results of the inspection, pinpointing the parts of the
building where asbestos may be located

• Assess the risk of fibres being released – what is the condition of the
materials and how likely is the asbestos to be disturbed or damaged?

• Draw up a management plan, stating in which areas asbestos
needs to be sealed, encapsulated or removed. The plan should
warn people coming to work on the building about the risk

• Build in regular checks to make sure the condition of the materials
has not worsened

• Keep the plan up-to-date to show any changes.

What shouldn’t I do?
• Don’t panic – asbestos is only dangerous if disturbed

• Don’t remove it unnecessarily as this can be more dangerous 
than leaving it

• Don’t assume you need a specialist in every case – you only need 
a licenced contractor to work on high-risk materials such as pipe
insulation or asbestos insulating panels.

� You can find the full HSE guidelines at

http://www.hse.gov.uk/pubns/asbindex.htm

Asbestos � your legal duties

Many commercial, industrial and public buildings in the UK are likely to contain asbestos
materials. Unless this material is properly managed, building and maintenance workers may
breathe in harmful asbestos fibres. 

Regulation 4 of the Control of Asbestos at Work Regulations 2002 became law in 2004
and created a legal duty to manage asbestos in all non-domestic premises, whatever type
of business is carried out there. 

Spacia recommends customers follow the HSE’s guidelines in its Managing Asbestos:
Your new legal duties booklet. You may remember we sent out copies to all customers at
the time. Here’s a summary of the guidelines.
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customer profile

Snap happy 
in Leeds

Location, location, location . . . The old
adage is certainly true for Mint

Photography – an imagery studio located 
in the Brussels Street Arches in Leeds.

“The studio is just right for us and really
suits how we work,” says Kevin Minter, the
managing director. 

“The space is central, close to many 
of our clients. It’s the perfect size, 
which Spacia priced competitively. 
They also offered us the flexibility of
bringing in all our equipment, including
lights and tables.”

The studio works by appointment only
and includes Virgin Cosmetics on its client
list, along with numerous marketing
agencies, public relations firms, local
businesses and local advertising agency 
The Factory.

In addition to commercial photography,
Mint specialises in portraits, weddings and
lifestyle photography. With a core team of
just three, Mint also works with an array 
of freelance photographers who, together,
have created an award-winning
photography studio.

“We’re proud of our work and the 
space we work from is very important,” 
says Kevin. “It’s a great working
environment and perfect for the work 
we do.”

� www.mintphotography.co.uk or 
0113 244 3782

Right: managing director Kevin Minter
(in green T-shirt) and business partner

Duncan Matthews snapped up the
perfect Spacia property in Leeds.

Right: the Brussels Street
property has plenty of

space for those unusual
photo shoots and

technical equipment.


