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PLEASE NOTE that whilst this Guide is a supplement 

to your Tenancy Agreement, it in no way affects the 

terms of your Agreement , nor does it alter any of the 

obligations contained therein.  It is important that 

you understand these obligations and abide by the 

high standards that Network Rail Property sets in the 

management of our Commercial Estate portfolio. 

If you have any specific queries then please consult 

your Tenancy Agreement document, take professional 

third party advice or talk to your Property Manager.  

 

We’re here to help you. 

Welcome to Network Rail Property.   

 

This Guide for Tenants has been prepared to provide 

general guidance and information to both new and    

existing tenants of our Commercial Estate. 

Reporting 

On occasion, there may be the need to report 

something that may not appear to be right. 

Network Rail has a primary objective to keep 

the rail network safe for its passengers and 

staff . So, if you see something that doesn’t 

seem right, whether some repair works that 

don’t look safe, some suspicious behaviour or 

a suspect package, don’t hesitate to report it. 

> If it’s an emergency, always call the 

Emergency Services on 999. 

> If you suspect some terrorist activity, call 

the anti-terrorist hotline 0800 789 321. 

> It you think it’s a criminal matter, call the 

British Transport Police on 0800 40 50 40, 

text 61016 or go online to www.btp.police.uk 

> If it’s a health and safety issue, go to 

www.hse.gov.uk for advice. 

> For all other reporting, please contact 

your Property Manager or the 

Network Rail general property 

information line. 
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First things first . . . 
Your Network Rail Property Manager will meet you 

when you move in and give you a tour of your new 

premises together with a general introduction to 

the surrounding area. 

This Guide for Tenants, together with the 

keys to the property, will be handed over.  On 

the handover, you will be given copies of all 

relevant test certificates.  Where applicable, 

these include: 

 Electrical Installation Condition Report 

 Gas Safety Certificate 

 Asbestos Survey 

 Energy Performance Certificate 

 Roller Shutter Service Record 

If you haven’t received these documents,  

please contact your Property Manager. 

Please keep all of these certificates safe,  as 

you may need to refer to them during your 

tenancy. 

Fire Risk Assessment 

You are required, by law, to complete a Fire 

Risk Assessment within 28 days of  taking   

occupation.  This is to help businesses          

understand what needs to be done to assess 

and control risk within the workplace, and to 

comply with Health & Safety Law. 

Details of how to complete a Fire Risk          

Assessment can be found at: 

www.gov.uk/workplace-fire-safety-your-

responsibilities 

There is an example Fire Risk Assessment and 

further guidance on the Network Rail website.  

Once completed, you should give a copy of 

your Fire Risk Assessment to your Property 

Manager, and have it available at the      

premises for inspection at any time. 

Essential Numbers: 

National Rail Helpline 

03457 11 41 41 

Property Enquiries 

0800 916 8895 

Credit Control 

0161 369 4480 

British Transport Police 

0800 40 50 40 

Moving in . . . 
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Moving in - continued 

Security and Peace of Mind 

Making your Premises safe with locks and 

alarms as required:  Your Property Manager 

will have provided you with all the keys to the 

Premises.  Should you require any further keys 

then please arrange for this yourself. 

Should you consider the need to install an  

intruder alarm, do check with your Property 

Manager as permission may be required.  If 

permitted, then you’d to arrange and pay for 

an alarm yourself. 

If you do change the locks, or install an       

intruder alarm, please inform your Property 

Manager so your records can be updated. 

Sorting out keyholders:  As the tenant, your 

contact details will be noted by Network Rail 

as the primary keyholder.  Should you wish to 

add other keyholders, please confirm their 

names and contact details to your Property 

Manager. 

Getting insurance cover:  Network Rail will 

insure the structure and the fixtures and     

fittings that are in place when you move in. 

Any alterations, tenant fixtures and fittings, 

business equipment and all contents and  

possessions belonging to you or your business 

will need to be insured separately by you. 

Depending on the nature of your business, 

you may also need to consider additional   

insurance to cover public liability, employers 

liability and business interruption.  You should 

take specialist advice to ensure your business 

is satisfactorily covered. 

Please refer to your Tenancy Agreement for 

details of the insured risks covered by        

Network Rail.  A copy of the current insurance 

certificate is available upon request. 

Ready to open . . . 

Trading hours and being a good neighbour:  

Operating hours for your Premises are not  

restricted unless otherwise detailed in your 

Tenancy Agreement or as part of a licence, 

planning condition or trading condition      

imposed by the Local Authority.  You should 

check with your local Council before applying 

for or renewing any trading licences. 

Please have consideration for neighbouring 

properties (residential or commercial) and 

don’t allow any activity which may cause 

damage, create a nuisance, or inconvenience 

our customers and your neighbours;            

particularly in relation to access, deliveries 

and any outside trading space used by       

customers  such as cafes, restaurants and 

bars. 

Please refer to the attached guide on services 

for up to date guidance on shared services  

and utilities 

Shared areas 

Some Network Rail properties will have 
shared areas for parking, access, loading and 
waste storage and these will be explained to 
you by your Network Rail Property Manager 
on moving in to your property. To avoid any 
potential disagreements with neighbouring 
businesses which share these areas, please 
follow the agreed procedures in terms of 
your use of this shared space. If you have 
any particular requirements that may re-
quire temporary change, such as an abnor-
mally large delivery needing clearing of some 
parking spaces, please discuss and agree 
with neighbouring businesses giving plenty 
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Your Tenancy Agreement 
This section is not intended to be an exhaustive 

summary, but is a handy guide to the principle 

terms of your Tenancy Agreement. 

The Important Stuff 

Deposit 

We took a rent deposit when you completed 

your new tenancy agreement to ensure 

you meet the responsibilities set out in it. 

We’ll keep your rent deposit safe while the 

agreement is in force. However, we may use it 

to settle any costs, claims and liabilities that 

arise if you break any of your lease obligations. 

This may include failure to pay rent or 

maintain the property to the agreed standard. 

If we have to use the deposit before the end 

of your agreement, you’ll have to make a 

payment to bring the rent deposit up to the 

full amount again. 

When your agreement has come to an end, 

you cannot use the rent deposit as the final 

payment of your rent. However, we will return 

your deposit when you leave your property 

unit and hand it back to Network Rail in a 

satisfactory condition. 

Paying your rent 

You must pay your rent in line with your 

agreement. Your rent does not include any 

service charges, insurance or other costs 

which you may have to pay under the 

conditions of your tenancy agreement. 

You’re responsible for paying business rates 

and for services such as electricity and water 

direct to the utility provider. 

How to pay 

Your rent will need to be in equal payments 

(quarterly or monthly). A direct debit should 

be set up to ensure these payments are not 

missed. For more details, contact your Credit 

Controller listed on your bill or call your 

Property Manager. 

Having trouble paying the rent? 

If you have difficulties in paying your rent, you 

should contact us straight away. Please ring 

your Credit Controller or Property Manager 

who will provide support wherever possible. 

If you don’t pay your rent on time but instead 

rely on us to recover it from you, there are 

several official steps we’re entitled to take. 

We can instruct a bailiff to visit your premises 

and recover the debt. 

We’ll add the bailiff ’s costs to what you owe, 

and we also have the legal right to charge 

interest on rent arrears. Ultimately, we can 

repossess your premises if you don’t settle the 

bill with the bailiff s. We don’t have to send 

any reminder and we can send bailiff s to act 

immediately if your rent is overdue. 
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The Important Stuff - continued 

Service charges 

Your service charges will have been explained 

to you in the handover and are detailed in 

your tenancy agreement. Service charge 

amounts will be submitted with your rent bill 

on a monthly or quarterly basis and will need 

to be paid at the same time. 

If you note that a service is not being provided, 

please contact your Property Manager to 

discuss your concerns. 

Security 

On moving in, you will have been provided 

with all keys to the property. Should you 

require additional keys to be cut, or the locks 

to be changed at any time, please arrange 

and pay this yourself. As the leaseholder, your 

contact details will be noted by Network Rail as 

the primary key holder. Should you wish to add 

additional key holders, it would be helpful if 

you give the names and contact details 

to your Network Rail Property Manager. 

As your property unit is part of Network Rail’s 

infrastructure serving the country’s railways, 

we always urge our tenants to be vigilant and 

to report any suspicious activity to the British 

Transport Police on 0800 40 50 40 or by 

dialling 999. 

Alterations 

You must not undertake any alterations 

without the prior written consent of Network 

Rail, unless your lease provides otherwise. 

If you do carry out any unauthorised works, 

you will be required to reinstate at your cost. 

Maintenance 

In your tenancy agreement, various 

maintenance obligations for which you are 

responsible, are set out. If you need more 

details, please contact your Property Manager. 

Things you’re responsible for maintaining: 

> Buildings and structures, including: 

> Arch lining (if applicable) 

> Roof, walls, foundations, shutters, doors 

and floors 

> Rainwater drainage 

> Foul drainage (mains or cesspits) 

> Decoration inside and out 

> Fixtures and fittings, for example, lean-tos 

and signs 

> Lighting 

> Sanitary ware 

> All services – gas, water and electricity 

> Servicing alarms, heating systems, 

air conditioning etc. 

> Land that is part of your property, including: 

> Surfacing 

> Fencing 

> Access gates 

> Clearing vegetation 

Things Network Rail Property is responsible 

for maintaining: 

> The structure of the arch viaduct 

(if applicable). 

> Shared access roads, forecourts and shared 

areas, for example, fi re escapes and shared 

lighting, drainage and vegetation. 
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The Important Stuff - continued 

Waste 

Your Network Rail Property Manager will 

advise you of your waste collection procedures. 

If you use hazardous substances as part 

of your work process, you must complete 

COSHH (Control of Substances Hazardous to 

Health) assessments to identify and control 

any associated risks. These should also be 

considered as part of your risk assessment and 

any significant risks must be notified to your 

Property Manager. You should also obtain 

the necessary licences from the appropriate 

authorities. 

Permitted uses (and what you can’t 

use your premises for) 

You must not use the property for anything 

other than the agreed use, as defi ned in your 

tenancy agreement. 

The property should not be used for residential 

use and any other uses that are considered 

dangerous, offensive, illegal or immoral. 

Ending your agreement 

If you wish to terminate your tenancy at any 

time, please contact your Property Manager. 

You will need to provide written notice. 

Please refer to your tenancy agreement for the 

notice period required and refer to the Moving 

out section. 

Disputes 

If you have a dispute with Network Rail 

Property, please contact your Property Manager. 

The operational railway 

The railway has many possible dangers that 

you may not have come across previously. 

It’s important that you are aware of the effect 

your activities have on the property you use 

as well as on neighbouring premises. To reduce 

the risk of possible dangers, please follow these 

general rules: 

> Only use your premises for the purpose 

originally set out in your tenancy agreement. 

> Keep your premises in good repair and 

maintain high standards of housekeeping. 

> If you rent an arch, you may not cut into 

or interfere with the arch structure, lining 

systems or paint/clean or sand-blast any 

part of the viaduct structure or infill, without 

getting our written permission. 

> If you rent land or property near to the 

railway line, you must prevent any activity 

that could affect the safety of the railway 

and the travelling public. 
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The Important Stuff - continued 

The operational railway . . . ctd 

> Make sure that your equipment does not cross 

your boundary onto the railway or get close 

to our overhead electric power lines – which 

carry 25,000 volts. This applies particularly to: 

ladders, cranes, forklifts, other jibbed machines, 

scaffolds, hoses, water jets and sprays. 

> Don’t stack materials in a position where 

they could fall onto the railway line. 

> You are not permitted to store or use 

oxyacetylene gas on your premises. 

Deliveries and visitors 

The safety of visitors to your property unit is 

your responsibility, and you should make sure 

they’re aware of any necessary safety issues 

whilst there. 

Accidents 

It is your responsibility to ensure the safety of 

employees and visitors to your premises and 

put measures in place to prevent accidents. 

You can find risk management guidance for 

businesses at the Health and Safety Executive 

www.hse.gov.uk/risk/ 

In case of an accident, please call the 

emergency services as required. 

If there is an accident at your premises that may 

affect the safe operation of the railway, such as 

a fire, gas or chemical leak, you must inform the 

emergency services (999) immediately. In the 

event of damage/collapse of the arch structure, 

report the incident to the Network Rail National 

Helpline on 03457 11 41 41 (24/7/365) and to 

your Network Rail Property Manager. 

All our premises are governed by fire safety 

laws. As part of your acceptance of your 

tenancy agreement, you must complete 

a Fire Risk Assessment. You can find more 

information on fire safety at www.gov.uk/ 

workplace-fi re-safety-your-responsibilities 

Please remember the following: 

> You cannot use or store oxyacetylene 

equipment in our properties. 

> Keep fire exits and exit routes clear and 

make sure they are clearly marked. 

> Make sure you have good arrangements in 

place to manage waste and keep things tidy. 

> Keep flammable liquids (only if we have 

given our written permission) to a minimum 

and store them in suitable containers. 

> Use and store compressed gas cylinders 

(only if we have given our written permission) 

in line with the supplier’s recommendations. 

Make sure you have appropriate fire 

extinguishers and keep them accessible 

and maintained. 

Have arrangements in place for raising 

the alarm in case of fire. 

Do not light fi res in or near your 

property unit. You can fi nd more 

information on fi re safety at 

www.gov.uk/workplace-fi re-safety-

yourresponsibilities 
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General Guidance & Advice 

Annual Inspections 

“ Network Rail or 

its contractors will 

undertake at least one 

annual inspection of the 

property and you will be 

contacted in advance to 

arrange a suitable date 

and time.” 

Inspections 

Network Rail or its contractors will undertake 

at least one annual inspection of the property 

and you will be contacted in advance to 

arrange a suitable date and time. The purpose 

of this inspection is to ensure that all terms of 

your tenancy agreement are being met. The 

inspection will also review health and safety 

and that your business activities do not put 

the operation of the railway at risk. You are 

required to provide access to your premises for 

these inspections. 

Structural Examinations 

If your property unit is part of the railway 

infrastructure, such as an arch that is part 

of the railway viaduct, Network Rail will also 

need to carry out a safety inspection on the 

property from time to time and you will be 

contacted in advance to arrange a suitable 

date and time. This is to check the structural 

integrity of the arch itself, which supports the 

railway above and may involve removing the 

arch lining (if this applies) to inspect the arch 

structure itself. Tenants will need to remove 

fi xtures and fi ttings to facilitate inspections. 

Our Commercial Estate properties are part of the  

railway infrastructure and we have a duty of care to 

undertake periodic inspections of tenanted property. 
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Sustainability Guide 

Sustainability Best Practice 

Implementing sustainable practices in your 

workplace doesn’t have to be complicated and 

sustainable practices can also improve your 

brand value and reputation. Consumer habits 

have changed in recent years and customers 

now prefer to buy from environmentally 

friendly and ethical companies. 

Examples of sustainable working practices 

include: 

> Implementing a corporate or local 

Environmental Policy or even a full 

Environmental Management System 

to ISO14001:2004 

> Implementing a local waste 

management policy 

> Implementing a local sustainable 

procurement policy 

> Switching to alternative energy sources 

(where feasible) 

> Setting targets for energy and water use 

> Reducing transport emissions 

> Employee development and engagement 

strategies 

> Exploring social enterprise frameworks 

> Consider creating the role of an 

Environmental Manager in your organisation 

with specified roles and responsibilities for 

training employees in environmental issues 

and to ensure compliance with the current 

Minimising waste 

Recycling at work is a great way to increase 

your business sustainability and help to 

reduce climate change. Once you start to 

recycle at work, you’ll experience the wide 

range of benefi ts that come with making 

your business a more sustainable 

and environmentally responsible 

organisation. 

Consider creating a Waste Management 

Policy based around the 3Rs: Reduce, 

Reuse and Recycle and then disposal. 

This will help set out procedures that 

your business can reasonably implement 

to help ensure it can meet its 

environmental obligations. 
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Sustainability Best Practice - continued 

Benefits of recycling in the workplace: 

> Recycling can enhance your company 

    image 

> Recycling is easy to do 

> Increase customer loyalty 

> Recycling saves space and can 

    reduce clutter 

> Recycling is great for the 

    environment 

> Recycling can increase employee 

    morale 

> Recycling is cost effective 

Energy saving and efficiency 

To reduce the use of finite natural resources, 

even the simplest measures to improve 

energy-efficiency in buildings can represent 

a substantial saving on energy use and bills. 

Some improvements can cost virtually nothing 

and can take a matter of minutes to install. 

Energy-saving tips and financial benefits: 

> Keep doors and windows closed when 

heating or air conditioning systems are on 

> Make sure your premises are well insulated 

> Do not overheat or over-cool your space as 

this increases your running costs and causes 

extra CO2 emissions that will contribute to 

global warming 

> Set thermostats to the required temperature 

then leave them alone; don’t use them as 

on/off switches 

> Only switch the lights on when necessary as 

they can result in significant CO2 emissions 

> Shut windows at night for security purposes 

and to prevent heat loss overnight 

> Switch off equipment: a single computer and 

monitor left on 24 hours a day can cost over 

£50 a year 

> Consider fitting timers for printers, copiers 

and water chillers to turn off overnight, 

at weekends and Bank holidays 

Monitoring and recording the energy 

consumption of your premises is key to 

ensuring continued energy efficiency. 

The first step is to establish your baseline 

energy consumption by analysing monthly 

meter readings or installing a smart meter 

that your energy supplier can provide. 

The next step is to set targets for future energy 

consumption and focus on identifying areas 

of energy-inefficiency and track the 

improvements made. 
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Sustainability Best Practice - continued 

Where possible, the use of natural daylight 

should be maximised to reduce the 

dependency on artificial lighting. Preference 

should be given to dedicated energy efficient 

internal and external light fittings and motion  

detecting sensors can be retro-fitted to turn 

the lights on when a room is occupied and 

when vacated. In addition, photocells can 

automatically switch lighting off depending 

on the available levels of natural light. External 

lights can also be controlled via a time switch 

with a daylight override. Efficient lighting 

design and management can reduce your 

lighting energy bill by 40–80% and also 

reduce the heat load on cooling and air 

conditioning systems. 

Your heating temperature control should be 

set to provide just the right temperatures to 

maintain thermal comfort without wasting 

energy and money. Don’t overheat the space. 

Turning down your heating by just one degree 

could reduce your annual heating costs by up 

to 8% and you could achieve similar savings 

by adjusting your cooling or air-conditioning 

system by one degree in the summer. Make 

sure thermostats operate accurately by 

positioning them away from draughts and 

direct sunlight and make sure your time 

controls for your heating and hot water are 

only switched on at times when your premises 

is occupied.  

Water for catering and washing 

should be heated to 60°C to 65°C to protect 

against and if your water temperature is 

higher than this, you may be wasting energy. 

Making the most of natural ventilation is a  

simple and cost-effective way of achieving 

big savings on your ventilation and cooling 

systems. Avoid blocking ventilation grilles and 

ensure air vents are kept clean for optimum 

operation and safe venting of waste fumes. 

As air conditioning and heating systems are 

thermostatically-controlled, leaving doors 

and windows open will cause the systems 

to operate almost continuously to maintain 

a constant temperature. This will result 

in potentially high electricity, repair and 

maintenance costs. Installing  

energy-efficient equipment will ensure  

optimum performance and longer term  

energy and cost savings. 

“ Going beyond compliance and 

implementing good environmental, 

social and sustainable practices 

can: cut costs, reduce risk, improve 

working practices and make your 

business more competitive.” 
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Sustainability Best Practice - continued 

Water 

It is estimated that by adopting a systematic 

approach to water consumption, a business 

can cut its consumption by up to 30% with 

resulting cost savings: 

>>Regularly inspect your water supply pipework 

for any evidence of leaks 

>>Maintain taps and water fixtures like urinals, 

cisterns and dripping taps by replacing worn 

washers and faulty seals 

>>Reduce water consumption by installing 

low flow water fittings 

>>Monitor your water meter; for instance, 

if there’s a night time flow when no-one is 

around, there could be a leak or a tap or 

valve left on 

>>Make sure pipes are protected against cold 

weather 

A water meter (supplied and fitted by your 

water company) can be fitted to the mains 

supply to record water consumption to ensure 

that your premises is operating efficiently and 

economically. Having a meter will make you 

more aware about how much water you use 

and see whether you can save money by 

using less. 

The first step is to establish your baseline 

water consumption by analysing monthly 

meter readings. The next step is to set targets 

for future water consumption and focus on 

identifying areas of water wastage and track 

the improvements made. 

Sustainable procurement 

Sustainable procurement is about taking 

into account the social, economic and 

environmental impact that purchasing, 

supplying or manufacturing has on the 

environment, people and communities. 

Going beyond compliance and implementing 

good environmental, social and sustainable 

practices can: cut costs, reduce risk, improve 

working practices and make your business 

more competitive. Your buyers should consider 

choosing sustainable suppliers as part of 

your business’ commitment to sustainable 

development. It is worth noting that many 

Government, Public Sector buyers and 

Tier 1 suppliers will only award contracts 

to businesses that take environmental 

responsibility seriously and operate through 

sustainable working practices. 

These include considering the impacts of: 

>>Design, including sourcing, materials 

(natural over man-made), life expectancy etc. 

>>Non-renewable material use, such as plastics 

and fuels 

>>Manufacture and production methods, such 

as local and low-energy manufacturing 

>>Service delivery 

>>Maintenance, easy to access and maintain 

and long life products with minimal 

requirements 
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Network Rail Regulations 

1. Nothing is to be placed or kept at your property 

which may be of an explosive, combustible or 

dangerous nature; except as may be agreed in 

writing by us and as required in connection with 

the agreed use of property as set out in your 

occupational agreement. 

2. Liquid petroleum gas cylinders (whether 

containing gas or not) are only to be stored 

at your property as may be agreed in writing by us 

from time to time and then only when connected to 

equipment for current use. 

3. Only the minimum quantity, as agreed by 

us in writing, of any gas cylinders (containing 

gas or not) should be kept at your property. 

4. Acetylene cylinders must not be used or kept 

at your property. 

5. Tyres, timber, plastics or any other combustible 

materials (e.g. pallets) are not to be kept at your 

property in such numbers (or stored in such a 

manner as) to present a material fi re risk. You 

must comply with any of our site manager’s or fi re 

officer’s requirements in this respect. 

6. Propane heaters may not be kept or used at 

your property. 

7. Appropriate Hazchem warning signs must be 

displayed on the outside of your property (where 

relevant) to inform the Fire Brigade in the event of 

a fi re. 

8. No material substance or liquid of a combustible, 

offensive, explosive, noxious, dangerous, 

inflammable or injurious nature is to be discharged 

into any drain or sewer serving your property or 

serving any adjoining or neighbouring premises. 

This includes the discharging in this manner of 

material that should be treated as waste and 

removed by you to an authorised landfill site in a 

satisfactory and controlled manner. 

9. Asbestos may only be used or kept at your 

property as agreed in writing by us. 

satisfaction. 

10. No refuse is to be allowed to accumulate on 

your property and no vermin is to be allowed or 

encouraged (either purposefully or due to the 

poor housekeeping in your use of the property). 

Additionally, so far as practicable, any adjoining 

road frontage or any area over which you have 

rights, is to be kept in a tidy condition to our 

satisfaction. 

11. No fi re is to be lit at your property or at any 

adjoining road frontage or any area over which you 

have rights without our explicit permission (and this 

includes the use of braziers). 

12. All fire exits or means of escape must be well 

maintained and kept clear and unlocked while the 

property is in use. 

13. All gangways and walkways must be kept clear 

at all times to provide ready access to all parts 

of your property. For the avoidance of doubt, this 

extends to our requirement to keep all fi re escape 

routes, accessways, roads and all areas that are not 

demised to you and may be common to others (or 

even private), clear of your goods and materials 

at all times. Any area outside of your structural 

property, unless defi ned within your agreement, is 

not to be used for storage of any kind or used as an 

extension to your property. 

14. Goods, materials, fittings and fixtures may only be 

stored in your property by such method and to such 

height as we allow. 

15. Fire extinguishers and other fi re safety equipment 

provided at your property, are to be kept in proper 

working order, with current and appropriate annual 

trade association certifications. Any requirements of 

us or our insurer for reducing exposure to an insured 

risk, are to be complied with. 
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16. No paint spraying (other than water paint spraying) 

shall be carried out within any property without 

the necessary licence from the local or other 

appropriate authority – and then only inside an 

approved spray-booth (unless formally exempted by 

that authority), ensuring that while any such paint 

spraying is being carried out: 

i. no welding is to be undertaken within 

the subject property; 

ii. adequate ventilation is to be provided and 

maintained; and 

iii. no smoking is allowed within the subject 

property (and signs displaying these restrictions 

are to be put in a prominent place in the 

workplace). 

17. The floors or walls of your property are not to be 

overloaded and the structural stability of your 

property is not to be endangered (walls, fl oor 

and roof). 

18. Nothing is to be done at your property which 

may damage or interfere with the structure of 

the premises owned by us. No machinery or other 

equipment which causes or may cause interference 

with railway traction or signalling equipment may 

be used on or at your demised unit. 

19. No engine, machinery, boiler, flue, chimney or 

furnace is to be installed in your property without 

our written consent. For the avoidance of doubt, 

this also includes any ventilation or air extraction 

as may be used in a commercial kitchen or for food 

preparation. 

20. Where your agreement provides or permits, any 

exterior painting of your property shall only be in 

accordance with such colour scheme as we may 

direct from time to time. 

 

21. Electrical wiring and equipment must be 

maintained at all times in a safe condition to 

current statutory requirements. A current Certifi cate 

of Electrical Safety for your property must be 

obtained from an accredited contractor (a full 

member of either NICEIC, ECS, NAPIT or SELECT 

– Scotland only), maintained in date and supplied 

to us on request and at the end of your tenancy. 

It is mandatory that the electrical distribution 

system in your property will never be overloaded. 

For the avoidance of doubt, the use of extension 

leads to provide electrical distribution in place of 

additionally professionally fi tted electrical outlets, is 

an unacceptable practice. 

22. You will undertake annual electrical testing 

of portable appliances and supply details to 

us on request and retain details at your premises 

for inspection. 

23. On giving up possession of your property, if required 

by us, you are to pass to us a Management Survey 

(formerly an Asbestos Type 2 Survey) as set out in 

the Control of Asbestos Regulations 2012. 

24. Within one month of the commencement 

of your occupation, you are to carry out a fi re risk 

assessment for your use of the unit and produce 

a copy of it to us. This should include a written 

risk assessment and an Emergency Plan for your 

property (Fire Action Notice). This is also to be 

attached in a prominent position in your property 

and visible to all employees and visitors, in a 

location obvious to all. This is to be maintained and 

kept current during the term of your occupation. 
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21. Electrical wiring and equipment must be 

maintained at all times in a safe condition to 

current statutory requirements. A current Certificate 

of Electrical Safety for your property must be 

obtained from an accredited contractor (a full 

member of either NICEIC, ECS, NAPIT or SELECT 

– Scotland only), maintained in date and supplied 

to us on request and at the end of your tenancy. 

It is mandatory that the electrical distribution 

system in your property will never be overloaded. 

For the avoidance of doubt, the use of extension 

leads to provide electrical distribution in place of 

additionally professionally fitted electrical outlets, is 

an unacceptable practice. 

22. You will undertake annual electrical testing 

of portable appliances and supply details to 

us on request and retain details at your premises 

for inspection. 

23. On giving up possession of your property, if required 

by us, you are to pass to us a Management Survey 

(formerly an Asbestos Type 2 Survey) as set out in 

the Control of Asbestos Regulations 2012. 

24. Within one month of the commencement 

of your occupation, you are to carry out a fi re risk 

assessment for your use of the unit and produce 

a copy of it to us. This should include a written 

risk assessment and an Emergency Plan for your 

property (Fire Action Notice). This is also to be 

attached in a prominent position in your property 

and visible to all employees and visitors, in a 

location obvious to all. This is to be maintained and 

kept current during the term of your occupation. 

26. All work carried out on gas heating or related 

appliances must be in accordance with the 

requirements of the Gas Safety (Installation and 

Use) Regulations 1994. As a minimum, the following 

shall be undertaken (and proof provided annually 

and retained at your premises for inspection): 

iv. Gas Soundness test; 

v. Flue pull test; 

vi. Combustion test; 

vii. Annual test certificate confirming the results 

of the gas system test, any defects identified and 

remedial action to be undertaken – and evidence 

that it has been completed – all undertaken by a 

Gas Safe Registered Engineer. 

27. The operation of all equipment and machinery 

and for all working practices undertaken in any 

property must reflect the best practice standards 

of any related trade organisation, professional 

or regulating body, as well as meeting all current 

statutory health and safety regulations. Any 

consent approvals, inspection reports or licences 

relating to processes and equipment, are to be 

supplied to us if requested and retained at your 

premises for inspection. 

28. Where there is a kitchen extract system in use at the 

property, this installation must have the landlord’s 

approval and be fitted with suitable access panels 

to enable the plenum chamber, body, all trunking 

and filters to be cleaned. You are to clean all at least 

quarterly and in accordance with “TR/19 HVCA 

Guide to Good Practice – Internal Cleanliness of 

Ventilation Systems” as issued by the Building & 

Engineering Services Association from time to time. 

Records of your compliance must be supplied to 

us if requested and retained at your premises for 

inspection. 
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29. Any hazardous materials stored at your property 

are to be stored in a best practice manner and be 

minimal in terms of quantity, scale or extent (as 

we determine from time to time) and only ever in 

the areas demised to you under your occupational 

agreement; unless you have written approval from 

us otherwise. In addition to the above we will 

specifically require you to operate in our property 

in accordance with our Environmental Regulations. 

30. You will manage, operate and use the property in a 

sustainable and environmentally efficient manner, 

doing nothing or omitting anything that causes 

the sustainability and environmental efficiency of 

the property to be prejudiced, reduced or otherwise 

adversely affected and where reasonably possible 

you will seek to improve it. 

31. You will not make any changes, alterations 

or additions to the property or to your fixtures 

and fittings which could adversely affect the 

sustainability or environmental efficiency of the 

property. 

32. If you undertake any changes, alterations 

or additions to the property, whether a landlord’s 

consent is required under your agreement or not, 

that render obsolete an existing environmental 

certificate (for example an EPC, DEC or BREEAM 

certificates), you will promptly obtain new 

certificates in the appropriate form at your own cost 

and supply copies to us whether requested or not. 

33. We want you to work with your employees 

to formulate and implement a travel plan 

for your business to reduce emissions and the 

carbon footprint relating to travelling to and from 

the property. 

34. You will recycle waste from the property, meeting 

the compliance needs of the local authority. 

 

35. For the avoidance of doubt, unless specified 

as a service being provided by us as part of any 

service charge arrangement, we will require you to 

provide us with details of your arrangements for the 

operation of waste management for your property. 

This is assumed to be via an independent contract 

and we will want evidence that, where appropriate, 

this is in place at all times for the property. 
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Moving Out 

Selling your business 

Under our standard agreement you cannot 

sublet or transfer your property. So that 

you can sell your business if you choose 

to, we’ll consider negotiating direct with 

someone you nominate. However, we will 

need to carry out the usual credit checks 

and so on. Before you sell your business, 

please make sure we agree to grant a new 

agreement to the person you have chosen. 

Ending your agreement 

By you 

Your agreement gives details of the process 

you need to follow if you want to end your 

agreement. This is usually by writing to us. 

The letter must give the necessary period of 

notice as shown in your agreement. 

By us 

Many of our agreements are governed by 

the Landlord and Tenants Acts. These give 

you legal protection in case we want to end 

your agreement. There are limited reasons 

for us to gain possession of the property. 

We can however repossess the property, 

without notice, if you fail to pay the rent. 

In these circumstances, you should seek 

professional advice. 1. Provide current satisfactory Electrical 

Installation Certificate (NICEIC, ECS, 

NAPIT or SELECT (Scotland only). 

2. Provide current EPC Report. 

3. Provide an Asbestos management Survey 

(formerly an Asbestos Type 2 Survey). 

4. Provide current Gas Safety Certificate 

(GAS SAFE). 

5. All services to be in safe working order 

(lights, hot water heater, boiler if 

applicable). 

6. All lining to be complete and in good 

order, commissioning remedial works if 

necessary. 

7. Whitewash walls to w/c block and painted 

surfaces as directed, repainting doors 

in Network Rail blue - paint reference 

NCS64BB06-173, vinyl RAL 5013 

(BS M4H001). 

8. Doors and shutters are to be in good 

working order and serviced. 

9. All alarms to be in good working order 

including hand over of all manuals and 

codes. 

10. Floors to be swept clean and degreased 

where applicable, floor coverings to be in 

uniform order and free from defects. 

11. All tenant alterations and temporary 

structures such as free standing 

mezzanines to be removed and all 

elements to be made good. 

12. Drainage to be clear and free flowing. 

13. All glazing (if applicable) to be in place 

and in good repair and clean. 

14. Ensure that the following are repainted 

and left clean and clear of refuse: 

>>Kitchenette (if applicable) 

>>Office Floors (if applicable) 

>>Office Walls (if applicable) 

Termination Checklist 

* Please note that should any defects be 

found at hand over of the subject premises 

the company reserve the right to withhold 

any deposit in accordance with the relevant 

tenancy document. 

20  North West & Central Property  A Guide for Tenants 



Your Network Rail Team 

The Commercial Asset  

Management Team 
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Jack Scott 

Portfolio Surveyor 

I am a Portfolio Surveyor within the North 
West & Central Commercial Asset                

Management team focussing on the Southern 
end of the portfolio. Following graduating from 

the University of Westminster, I joined       
Network Rail on the graduate scheme before 
securing a permanent role in the CAM team. 

Outside of work, I am a keen footballer and a 
season ticket holder at West Ham. I have also 

recently started playing golf.  

Derek Brace 

Portfolio Manager 

I initially joined Network Rail on a two month 
contract but have now been in post for over 
five years!  This was previously in Group     
property but now in NW&C following regional 
devolution.  I have been a Chartered Surveyor 
since 1997, specialising in asset management.  

Away from work I love spending time with my 
family, with a passion for travel, concerts and 
hillwalking (current challenge is the 214   
Wainwrights in the Lake District). 

Kay Uka 

Technical Surveyor 

14 years of providing Professional Estate   
Management advice to the NW&C team 

By working with our lineside neighbours and 
organisations, we are able to deliver solutions 

in collaboration with communities .  

Katie Hughes 

Regional Property Director 

I joined Network Rail 

Alex Popplestone 

Head of Commercial Asset Management 

I first joined Network Rail in 2008 on the Property 
Graduate Scheme, qualifying as a Chartered    
Surveyor in 2011.  Following a 6 year stint in     

private practice, I returned to Network Rail in 
2019 and took up my current post in April 

2022.  My passion lies in using my asset          
management skills to improve the estate for the 

benefit of both tenants and the railway. 

Outside of work I enjoy playing tennis and I try  
to fit this around work commitments and the 

needs of two young children where I can! 

Collette Brown-Bolton 

Portfolio Manager 

I joined Network Rail 

Hazel Wright 

Portfolio Surveyor 

I joined Network Rail 

Kerry Newby-Jones 

Technical Surveyor 

I joined Network Rail 
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By telephone: 

National Rail Helpline 

03457 11 41 41 

Property Enquiries 

0800 916 8895 

Credit Control 

0161 369 4480 

British Transport Police 

0800 40 50 40 

By e-mail: 

The CAM Team 

nw&cproperty@networkrail.co.uk 

MAP Portfolio Enquiries 

MAPNW&C@networkrail.co.uk 

On the web: 

https://property.networkrail.co.uk 

Social Media 

 

https://www.facebook.com/networkrail/ 

 

 

https://twitter.com/networkrail 

 
 

https://www.linkedin.com/company/network-rail 

 

 

https://www.instagram.com/networkrail/ 

How to contact us 

https://twitter.com/networkrail
https://www.facebook.com/networkrail/
https://www.instagram.com/networkrail/
https://www.linkedin.com/company/network-rail

